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We}c��e ´� Ó�¹¨ VEVA e}ec´¨ic Ìehic}e cha¨gi�g ¥�i�´.  

We h�¥e Ó�¹¨ cha¨ge ¥�i�´ ha¬ ��Í bee� i�¬´a}}ed a�d i¬ ¨eadÓ ´� ¹¬e.  

If Ó�¹¨ ¹�i´ i¬ ��´ Óe´ i�¬´a}}ed, ¥}ea¬e e�¬¹¨e i´ i¬ i�¬´a}}ed bÓ a §¹a}iæed e}ec´¨icia� a�d 
´heÓ f�}}�Í ´he g¹ida�ce i� ´he ‘E}ec´¨ica} I�¬´a}}e¨¬ G¹ide’ ¬¹¥¥}ied.  

Thi¬ ¹¬e¨ g¹ide i¬ f�¨ E}ec´¨ic Vehic}e (EV) �Í�e¨¬ a�d de¬c¨ibe¬ h�Í ´� �¥e¨a´e ´he 
VEVA cha¨ge ¥�i�´ i� c��v¹�c´i�� Íi´h ´he VEVA a¥¥. I´ eÒ¥}ai�¬ ´he fea´¹¨e¬ �f ´he ¹�i´ 
a�d ´¨�¹b}e¬h��´i�g adÌice i� ca¬e �f ¥¨�b}e�¬. P}ea¬e ¨ead ´hi¬ g¹ide bef�¨e ¹¬i�g ´he 
cha¨ge ¥�i�´. 

 

• Te´he¨ed a�d U�´e´he¨ed cab}e Ìe¨¬i��¬ 

• Te´he¨ed Ìe¨¬i�� i¬ de¬ig�ed f�¨ Í¨a¥ a¨�¹�d cab}e ¬´�¨age Íi´h a� 
i�´eg¨a} h�}¬´e¨ ´� h�}d a�d ¥¨�´ec´ ´he cha¨gi�g c���ec´�¨. 

• S�}a¨ cha¨gi�g ��de 

• A}}�Í¬ Ó�¹ ´� cha¨ge ¹¬i�g ¬¹¨¥}¹¬ ge�e¨a´i�� f¨�� Ó�¹¨ ¬�}a¨ ¬Ó¬´e�. 

• Sched¹}ed Cha¨gi�g 

• U¬e ec����Ó ¨a´e e}ec´¨ici´Ó ´� cha¨ge Ó�¹¨ EV. 

• De�a�d c��´¨�} 

• P¨eÌe�´¬ a� �Ìe¨}�ad �f Ó�¹¨ �ai� ¬¹¥¥}Ó bÓ ¨ed¹ci�g ´he aÌai}ab}e 
¥�Íe¨ ´� Ó�¹¨ EV. 

• Wi-Fi c���¹�ica´i��¬ 

• Re��´e c��´¨�} a�d ¬e´-¹¥ Ìia ´he VEVA a¥¥ 

• M��i´�¨ Ó�¹¨ VEVA ¹�i´ ¨e��´e}Ó a�d cha�ge ¬e´´i�g¬ a¬ ¨e§¹i¨ed. 

• VieÍ Ó�¹¨ cha¨gi�g hi¬´�¨Ó a�d c�¬´¬. 

• OÌe¨¨ide de}aÓ¬ �¨ B��¬´ Cha¨ge f�¨ a ¬e´ ¥e¨i�d. Pa¹¬e a cha¨ge ¨e��´e}Ó. 

• H�}idaÓ M�de 

• L�cz¬ �¹´ ´he VEVA ¹�i´ ´� ¥¨eÌe�´ ¹¬e Íhi}e Ó�¹ a¨e aÍaÓ. 

• A¹´��a´ic ¬�f´Ía¨e ¹¥da´e¬ 

                        FEATURES OF THE VEVA SYSTEM 
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                SAFETY ADVICE 

I�¥�¨´a�´ ¬afe´Ó adÌice Íhe� ¹¬i�g Ó�¹¨ VEVA cha¨ge ¥�i�´: 

• The e}ec´¨ica} i�¬´a}}a´i�� �f ´hi¬ deÌice �¹¬´ ��}Ó be ¹�de¨´aze� bÓ a ¬¹i´ab}Ó 
´¨ai�ed a�d §¹a}iæed e}ec´¨icia�. A}} Í�¨z �¹¬´ ¬a´i¬fÓ B¹i}di�g/IEE Wi¨i�g 
¨eg¹}a´i��¬ i� f�¨ce a´ ´he ´i�e. Fai}¹¨e ´� c��¥}Ó Íi´h ´he i�¬´a}}a´i�� i�¬´¨¹c´i��¬ 
�aÓ ¨e¬¹}´ i� da�age ´� ´he ¹�i´ a�d i�Ìa}ida´e ´he Ía¨¨a�´Ó. 

• Thi¬ a¥¥}ia�ce �aÓ be ¹¬ed bÓ chi}d¨e� aged f¨�� 8 Óea¨¬ a�d ¥e¨¬��¬ Íi´h ¨ed¹ced 
¥hÓ¬ica} �¨ ¬e�¬�¨Ó ca¥abi}i´ie¬ �¨ }acz �f eÒ¥e¨ie�ce a�d z��Í}edge, ¥¨�Ìidi�g ´heÓ 
haÌe bee� giÌe� ¬¹¥e¨Ìi¬i�� �¨ i�¬´¨¹c´i�� c��ce¨�i�g ´he ¹¬e �f ´he a¥¥}ia�ce i� a 
¬afe ÍaÓ a�d ¹�de¨¬´a�d ´he haÛa¨d¬ i�Ì�}Ìed.  

• Chi}d¨e� ¬ha}} ��´ ¥}aÓ Íi´h ´he a¥¥}ia�ce. C}ea�i�g �¨ �ai�´e�a�ce �f ´he a¥¥}ia�ce 
¬ha}} ��´ be ¥e¨f�¨�ed bÓ chi}d¨e�. 

• D� ��´ ¹¬e ´he ¹�i´ if i´ a¥¥ea¨¬ b¨�ze�, defec´iÌe �¨ �´he¨Íi¬e da�aged.  

• O�}Ó ¹¬e ´he ¹�i´ a¬ di¨ec´ed i� ´hi¬ a�d ´he ‘E}ec´¨ica} I�¬´a}}e¨¬’ g¹ide¬. 

• E�¬¹¨e ´he cha¨gi�g cab}e i¬ ¬´�Íed aÍaÓ af´e¨ ¹¬e a�d d�e¬ ��´ ¥¨e¬e�´ a ´¨i¥ 
haÛa¨d Íhe� c���ec´ed ´� Ó�¹¨ EV. 

VEVA ¹�i´¬ a¨e aÌai}ab}e i� a Te´he¨ed Ìe¨¬i�� (Íi´h i´¬ �Í� cha¨gi�g cab}e æ´´ed) �¨ 
U�´e´he¨ed (Íhe¨e ´he ¹�i´ ha¬ a ¬�cze´ a�d Ó�¹ ¹¬e Ó�¹¨ �Í� cha¨gi�g cab}e). B�´h 
´Ó¥e¬ a¨e de¬ig�ed ´� cha¨ge e}ec´¨ic Ìehic}e¬ ´ha´ a¨e æ´´ed Íi´h a ´Ó¥e 2 cha¨gi�g 
¬�cze´; ´hi¬ c�Ìe¨¬ ��¬´ �f ´he Ìehic}e¬ ¬¹¥¥}ied ´�daÓ i� ´he UK a�d E¹¨�¥e.  

The ¹�i´ Íi}} ¬¹¥¥}Ó a �aÒi�¹� �¹´¥¹´ �f 7.4zW a�d Íhe� ¥}¹gged i�´� Ó�¹¨ Ìehic}e, 
Íi}} i�¬´¨¹c´ i´ �f ´he �aÒi�¹� cha¨ge i´ �aÓ d¨aÍ. Thi¬ c���¹�ica´i�� a}}�Í¬ a 
�¹�be¨ �f ¬�a¨´ cha¨gi�g �¥´i��¬ ´� be ¹¬ed, i�c}¹di�g ¬ched¹}ed cha¨gi�g Íhe¨e a 
cha¨ge i¬ de}aÓed ¹�´i} �ff-¥eaz e}ec´¨ici´Ó i¬ aÌai}ab}e, �¨ if Ó�¹ haÌe a ¬�}a¨ ¬Ó¬´e� 
æ´´ed, a}}�Í¬ cha¨gi�g ¹¬i�g Ó�¹¨ �Í� ¬¹¨¥}¹¬ e}ec´¨ici´Ó ge�e¨a´i��.  

F�¨ ¬��e �f ´he fea´¹¨e¬ ´� �¥e¨a´e (¬¹ch a¬ ¬�}a¨ cha¨gi�g), a �ea¬¹¨e�e�´ c}a�¥ �¹¬´ 
be æ´´ed a¨�¹�d Ó�¹¨ i�c��i�g ¬¹¥¥}Ó cab}e ´� a}}�Í ´he VEVA ¹�i´ ´� �ea¬¹¨e ´he 
¥�Íe¨ ç�Íi�g i�´� �¨ �¹´ �f Ó�¹¨ h��e. P}ea¬e checz ´he æ´´i�g Íi´h Ó�¹¨ i�¬´a}}e¨.  

T� ¹¬e ´he VEVA a¥¥ Ó�¹¨ VEVA ¹�i´ �¹¬´ be c���ec´ed ´� a Wi-Fi �e´Í�¨z. Y�¹¨ 
i�¬´a}}e¨ �aÓ haÌe a}¨eadÓ c���ec´ed Ó�¹¨ ¹�i´ ´� Ó�¹¨ Wi-Fi �e´Í�¨z d¹¨i�g 
i�¬´a}}a´i��, b¹´ if ��´, ´hi¬ g¹ide Íi}} ¬h�Í Ó�¹ h�Í ´� d� ¬�. 
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VEVA TETHERED 

1  
2 

3 

4 
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Re��Ìab}e f¨��´ facia a¬¬e�b}Ó 

Ligh´-¨i�g ¬´a´¹¬ i�dica´�¨ 

H�}¬´e¨ (Te´he¨ed ¹�i´ ��}Ó) 
Te´he¨ed cha¨gi�g cab}e (8� }e�g´h) 
TÓ¥e 2 Cha¨gi�g ¬�cze´ Íi´h i�´eg¨a} cab}e 
}�cz (U�´e´he¨ed ¹�i´ ��}Ó) 

1. YOUR VEVA EV CHARGE POINT... 

4  

VEVA UNTETHERED 

1  

2 

3 
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L��¬e� ´he ´Í� ¬c¨eÍ¬ æ´´ed a}��g ´he b�´´�� 
edge �f ´he fa¬cia Íi´h a ��. 1 P�Ûi-d¨iÌe 
¬c¨eÍd¨iÌe¨        (�� �eed ´� ¨e��Ìe ´he ¬c¨eÍ¬) 
a�d }if´ ´he c�Ìe¨ aÍaÓ f¨�� ´he ba¬e a´ ´he 
b�´´��      . Re��Ìe c�Ìe¨ bÓ ¥¹}}i�g ¹¥Ía¨d¬ a�d 
¹�h��zi�g a´ ´he ´�¥ edge       . 

               REMOVING THE VEVA FASCIA PLATE 

T� v�i� Ó�¹¨ ¹�i´ ´� Ó�¹¨ Wi-Fi �e´Í�¨z �¨ ¨ec���ec´ ´he ¹�i´ ´� a �eÍ Wi-Fi h¹b Íi}} 
¨e§¹i¨e Ó�¹ ´� ¨e��Ìe ´he f¨��´ facia ¥a�e} ´� acce¬¬ a hidde� i�¬´a}}a´i�� b¹´´��, ¬ee 
¥age 12. The fa¬cia i¬ ¬i�¥}e ´� ¨e��Ìe a¬ f�}}�Í¬: 

The �ai� ¥a¨´¬ �f Ó�¹¨ VEVA cha¨ge ¥�i�´: 
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O�ce Ó�¹¨ VEVA cha¨ge ¥�i�´ i¬ i�¬´a}}ed, Ó�¹ a¨e ¨eadÓ ´� begi� cha¨gi�g. Si�¥}Ó ¥}¹g 
i� Ó�¹¨ EV.  

P}ea¬e be aÍa¨e:  

The S�a¨´ Cha¨ge P�i�´¬ Reg¹}a´i��¬, g�Ìe¨�i�g ´he }ega} ¨e§¹i¨e�e�´¬ f�¨ cha¨ge 
¥�i�´¬ ¬�}d i� E�g}a�d, Wa}e¬ a�d Sc�´}a�d, ¨e§¹i¨e a}} �eÍ cha¨ge ¥�i�´¬ ´� be i�i´ia}}Ó 
¬e´ ´� ��}Ó cha¨ge d¹¨i�g �ff-¥eaz h�¹¨¬. I� c��¥}ia�ce Íi´h ´he¬e ¨¹}e¬, ´he VEVA ¹�i´ 
i¬ fac´�¨Ó ¬e´ Íi´h ´he �ff-¥eaz cha¨gi�g ¬e´´i�g¬, de¬c¨ibed �� ¥age 9. Y�¹ �aÓ cha�ge 
´he¬e ¬e´´i�g¬ ¹¬i�g ´he VEVA a¥¥, �¨ c��´i�¹e ´� ¹¬e ´he ¬e´´i�g¬, h�ÍeÌe¨ ¥}ea¬e be 
aÍa¨e Ó�¹¨ cha¨ge �aÓ ��´ begi� i��edia´e}Ó. 

           - USING AN UNTETHERED UNIT 

Whe� ¹¬i�g a� U�´e´he¨ed VEVA ¹�i´ a�d Ó�¹¨ �Í� cha¨gi�g cab}e, a}ÍaÓ¬ c���ec´ ´he 
cha¨gi�g c���ec´�¨ ´� ´he VEVA ¹�i´ æ¨¬´, a�d ´he� Ó�¹¨ Ìehic}e. The cha¨gi�g 
c���ec´�¨ Íi}} be }�czed i�´� ´he VEVA ¹�i´ Íhe� cha¨gi�g. Whe� æ�i¬hed, ¨e��Ìe ´he 
c���ec´�¨ f¨�� ´he Ìehic}e æ¨¬´. 

           - TETHERED CHARGING CABLES 

The VEVA cha¨ge¨ i¬ de¬ig�ed ¬� ´ha´ ´he cha¨gi�g cab}e ca� be Í¨a¥¥ed a¨�¹�d ´he 
b�dÓ �f ´he ¹�i´ f�¨ cab}e ¬´�Íage: 

• Whe� ��´ i� ¹¬e, c�i} ´he cab}e ¬eÌe¨a} ´i�e¬ }��¬e}Ó a¨�¹�d ´he b�dÓ }eaÌi�g 
¬¹fæcie�´ cab}e ´� ¥}¹g ´he cha¨gi�g c���ec´�¨ i�´� ´he h�}¬´e¨ Íi´hi� ´he }igh´-¨i�g.  

• D� ��´ Í¨a¥ ´he cab}e ´igh´}Ó a¬ ´hi¬ �aÓ b¨eaz ´he i�´e¨�a} Íi¨e¬. 

• Whe� ¹¬i�g ´he cha¨ge ¥�i�´ a}ÍaÓ¬ e�¬¹¨e ´he cab}e i¬ f¹}}Ó ¹�Í�¹�d. 

The h�}¬´e¨ Íi}} ¥¨�´ec´ ´he cha¨gi�g c���ec´�¨ a�d ¬h�¹}d a}ÍaÓ¬ be ¹¬ed Íhe� ´he 
cab}e i¬ ��´ i� ¹¬e. T� ¨e��Ìe ´he cha¨gi�g c���ec´�¨ f¨�� ´he h�}¬´e¨, ¬i�¥}Ó ¥¨e¬¬ �� 
´he b¹´´�� a´ ´he ´�¥ ´� ¹�}a´ch. 

D� ��´ }eaÌe ´he cab}e ´¨ai}i�g �� ´he g¨�¹�d Íhe� ��´ i� ¹¬e. 

               BEGINNING CHARGING 
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               STATUS LIGHT-RING 

The }igh´-¨i�g ¬¹¨¨�¹�di�g ´he cha¨gi�g ¬�cze´ �¨ cab}e h�}¬´e¨ ¥¨�Ìide¬ a §¹icz 
i�dica´i�� �f ´he cha¨ge ¥�i�´ c��di´i��: 

          STANDBY 

Whe� i� ¬´a�dbÓ (Íhe¨e �� Ìehic}e i¬ c���ec´ed) ´he }igh´-¨i�g Íi}} be 
}i´ b}¹e a�d ´he b¨igh´�e¬¬ ¬}�Í}Ó fade i� a�d �¹´. 

→ 

          CHARGING 

          WAITING 

          ERROR 

A ¨�´a´i�g ¥a´´e¨� i�dica´e¬ cha¨gi�g. The c�}�¹¨ �aÓ be a¬ f�}}�Í¬:  

  G¨ee� - Cha¨gi�g �¨ b��¬´ cha¨ge i¬ ac´iÌe 

  Ye}}�Í - Cha¨gi�g ¹¬i�g ¬�}a¨ ge�e¨a´i�� (¬�}a¨ ¬ched¹}e ac´iÌe) 

  B}¹e - Cha¨gi�g i¬ ¥a¹¬ed, ei´he¨ Ìehic}e ba´´e¨Ó i¬ f¹}}, ´he¨e i¬ 
i�¬¹fæcie�´   ¬¹¥¥}Ó �¨ cha¨gi�g i¬ ¥a¹¬ed Ìia ´he VEVA a¥¥ 

Whe� cha¨gi�g, ´he ¥a´´e¨� ¨�´a´e¬ §¹icze¨ ´he highe¨ ´he cha¨ge ¨a´e. 

Red - A ¥¨�b}e� ha¬ �cc¹¨¨ed a�d cha¨gi�g ha¬ 
¬´�¥¥ed. The ¥¨�b}e� Íi}} be ¬h�Í� �� ´he a¥¥ 
¬c¨ee� b¹´ a fa¹}´ c�de ca� a}¬� be ¨ead bÓ c�¹�´i�g 
´he �¹�be¨ �f }igh´¬ ¬h�Í� (´he i�dica´�¨ Íi}} ´�gg}e 
be´Íee� a}} ¨ed }igh´¬ a�d ´he fa¹}´ c�de).  

See T¨�¹b}e¬h��´i�g, ¥age 23. 

P¹¨¥}e - The cha¨ge ¥�i�´ i¬ Íai´i�g bef�¨e begi��i�g ´he �eÒ´ cha¨ge 
¬e¬¬i��. I´ �aÓ be Íai´i�g f�¨ ´he �eÒ´ ¬ched¹}ed cha¨ge ¬e¬¬i�� ´� 
begi� �¨ a ¨a�d�� de}aÓ ´� c��¥}e´e. 

The daÓ a�d �igh´-´i�e b¨igh´�e¬¬ �f ´he }igh´-¨i�g �aÓ be adv¹¬´ed ´h¨�¹gh ´he VEVA 
a¥¥. A´ �igh´ ´he }igh´-¨i�g Íi}} a¹´��a´ica}}Ó ¬Íi´ch �Ìe¨ ´� a �igh´-´i�e ¬e´´i�g ´� 
a}}�Í di��i�g if ¨e§¹i¨ed. 
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Y�¹¨ VEVA ¹�i´ �ffe¨¬ a �¹�be¨ �f diffe¨e�´ cha¨gi�g ��de¬. Cha¨gi�g ��de¬ a¨e ¬e´ ¹¥ 
´h¨�¹gh ´he VEVA a¥¥, ¬ee ¥age¬ 14-16 

A�Ó´i�e Cha¨gi�g 

If Ó�¹ ¬i�¥}Ó Ía�´ ´� cha¨ge Ó�¹¨ EV Íhe�eÌe¨ Ó�¹ ¥}¹g-i�, ¬e´ Ó�¹¨ VEVA ¹�i´ ´� 
A�Ó´i�e Cha¨gi�g a�d cha¨gi�g Íi}} begi� i��edia´e}Ó, af´e¨ a�Ó ¨a�d�� de}aÓ ha¬ 
c��¥}e´ed. Wi´h A�Ó´i�e Cha¨gi�g a}} �´he¨ cha¨gi�g ��de¬ a¨e ig��¨ed.  

Off-Peaz Cha¨gi�g 

The VEVA ¹�i´ �aÓ be ¥¨�g¨a��ed ´� cha¨ge a´ ´i�e¬ Íhe� ´he¨e i¬ }e¬¬ de�a�d �� ´he 
e}ec´¨ici´Ó g¨id, �¨ if Ó�¹ haÌe a Ti�e-�f-U¬e ec����Ó e}ec´¨ici´Ó ´a¨iff, Íhe� ´he ¥¨ice i¬ 
}�Íe¨. U¬i�g �ff-¥eaz e}ec´¨ici´Ó i¬ be´´e¨ f�¨ ´he e}ec´¨ici´Ó g¨id a�d e�Ìi¨���e�´.  

S�}a¨ Cha¨gi�g 

If Ó�¹ haÌe Ó�¹¨ �Í� ¬�}a¨ ¬Ó¬´e�, Ó�¹ �aÓ cha¨ge Ó�¹¨ EV ¹¬i�g ¬¹¨¥}¹¬ e�e¨gÓ 
ge�e¨a´ed bÓ Ó�¹¨ ¬Ó¬´e�. Thi¬ e�e¨gÓ Í�¹}d ��¨�a}}Ó ç�Í �¹´ �f Ó�¹¨ h��e a�d ��´� 
´he e}ec´¨ici´Ó g¨id a¬ eÒ¥�¨´ e�e¨gÓ f�¨ }i´´}e �¨ �� gai�. 

The VEVA ¹�i´ ¹¬e¬ a ¬¥ecia} �ea¬¹¨i�g c}a�¥, æ´´ed a¨�¹�d Ó�¹¨ e}ec´¨ici´Ó �e´e¨ 
cab}e, ´� �ea¬¹¨e Ó�¹¨ ¬¹¥¥}Ó a�d de´ec´ eÒ¥�¨´ e�e¨gÓ ç�Í. Whe� ¹¬i�g ¬�}a¨ cha¨gi�g 
a�d eÒ¥�¨´ e�e¨gÓ i¬ de´ec´ed, ´he VEVA ¹�i´ Íi}} dÓ�a�ica}}Ó cha�ge ´he cha¨gi�g ¨a´e 
�f ´he EV ´� ba}a�ce ´hi¬ �¹´, effec´iÌe}Ó diÌe¨´i�g ´he e�e¨gÓ ´� Ó�¹¨ EV. The cha¨gi�g 
¨a´e Íi}} be de¥e�da�´ �� ´he }eÌe} �f ¬¹¨¥}¹¬ ge�e¨a´i�� aÌai}ab}e.  

B��¬´ Cha¨gi�g 

Whe� ¹¬i�g �ff-¥eaz �¨ ¬�}a¨ cha¨gi�g, ´he¨e �aÓ be ´i�e¬ Íhe� Ó�¹ �eed ´� cha¨ge a´ 
f¹}} ¥�Íe¨ f�¨ a ¥e¨i�d, e.g. �eedi�g Ó�¹¨ ca¨ ¹�eÒ¥ec´ed}Ó. A f¹}} ¥�Íe¨ b��¬´ ca� be 
a¥¥}ied f¨�� ´he VEVA a¥¥. 

Addi´i��a} T�¥-¹¥ Cha¨gi�g 

The addi´i��a} ´�¥-¹¥ cha¨ge i¬ çeÒib}e a�Ó ´i�e cha¨ge a�d �aÓ be ¬e´ ´� �cc¹¨ eÌe¨Ó 
daÓ, e.g., if Ó�¹ ¹¬e Ó�¹¨ Ìehic}e ´he ¬a�e ´i�e each daÓ, i´ �aÓ be ¹¬ed ´� ¥¨�Ìide a 
§¹icz ´�¥-¹¥ v¹¬´ bef�¨e Ó�¹ �eed i´. 

2. SMART CHARGING 

               DEMAND CONTROL 

               CHARGING OPTIONS 

The De�a�d C��´¨�} f¹�c´i�� ¥¨�Ìide¬ �Ìe¨}�ad ¥¨�´ec´i�� f�¨ Ó�¹¨ �ai� i�c��i�g 
¬¹¥¥}Ó f¹¬e a�d i¬ e¬¥ecia}}Ó i�¥�¨´a�´ if Ó�¹ haÌe a ¬�a}}e¨ f¹¬e ¨a´i�g. A ¬�a}}e¨ f¹¬e 
�aÓ bec��e ��¨e ea¬i}Ó �Ìe¨}�aded bÓ high ¥�Íe¨ deÌice¬ i� Ó�¹¨ h��e. 

De�a�d C��´¨�} Í�¨z¬ bÓ ���i´�¨i�g Ó�¹¨ i�c��i�g ¬¹¥¥}Ó ¹¬i�g ´he �ea¬¹¨i�g c}a�¥ 
c���ec´ed a¨�¹�d Ó�¹¨ e}ec´¨ici´Ó �e´e¨ cab}e (a¬ a}¬� ¹¬ed f�¨ ¬�}a¨ cha¨gi�g). Y�¹¨ 
i�¬´a}}e¨ Íi}} haÌe ¥¨�g¨a��ed ´he ¨a´i�g �f Ó�¹¨ f¹¬e d¹¨i�g i�¬´a}}a´i��. Whe� 
cha¨gi�g, ´he ¹�i´ Íi}} �ea¬¹¨e ´he ´�´a} c¹¨¨e�´ ç�Íi�g i�´� Ó�¹ h��e a�d ¨ed¹ce ´he 
cha¨ge ¨a´e if ´hi¬ bec��e¬ c}�¬e ´� Ó�¹¨ ¬¹¥¥}Ó f¹¬e ¨a´i�g. See eÒa�¥}e �Ìe¨ ´he ¥age. 
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               LOCAL OVERRIDE BOOST 

Whe� Ó�¹ ¥}¹g Ó�¹¨ EV i�´� ´he VEVA ¹�i´, ´he¨e �aÓ be ´i�e¬ Íhe¨e 
´he ¹�i´ Íi}} Íai´ bef�¨e c���e�ci�g a cha¨ge, ¬¹ch a¬ ´he ¥e¨i�d 
bef�¨e a ¬ched¹}e cha¨ge i¬ ¬e´ ´� begi� �¨ if a ¨a�d�� de}aÓ ha¬ bee� 
a¥¥}ied, ¬ee ¥age 9. 

Y�¹¨ cha¨ge¨’¬ }igh´-¨i�g Íi}} be }i´ ¥¹¨¥}e d¹¨i�g ´hi¬ ´i�e.  

If Ó�¹ �eed ´he VEVA ¹�i´ ´� begi� cha¨gi�g ¬´¨aigh´ aÍaÓ, Ó�¹ �aÓ ¹¬e ´he VEVA a¥¥ 
´� b��¬´ cha¨ge �¨ ca�ce} ´he ¨a�d�� de}aÓ, ¬ee ¥age 20.  

A}´e¨�a´iÌe}Ó Ó�¹ �aÓ ¬ig�a} ´he VEVA ¹�i´ ´� a¹´��a´ica}}Ó b��¬´ �¨ ca�ce} ´he de}aÓ 
bÓ ¹¬i�g ´he L�ca} OÌe¨¨ide fea´¹¨e. The L�ca} OÌe¨¨ide i¬ ¬ig�a}}ed Íhe� Ó�¹ ¥}¹g ´he 
cha¨gi�g c���ec´�¨ i�´� Ó�¹¨ Ìehic}e, ¹�¥}¹g a�d ´he� ¨e-¥}¹g Íi´hi� 5 ¬ec��d¬. Whe� 
´he VEVA ¹�i´ de´ec´¬ ´hi¬ ha¥¥e�i�g i´ a¹´��a´ica}}Ó b��¬´¬ �¨ ca�ce}¬ ´he de}aÓ. 

The ¬e§¹e�ce i¬ a¬ f�}}�Í¬: 

Wai´i�g S´a�dbÓ Cha¨gi�g 

P}¹g-i� U�-¥}¹g P}¹g-i� 

Wi´hi� 5 ¬ec��d¬ 

P}ea¬e ��´e: S��e Ìehic}e¬ �aÓ ¨e§¹i¨e ¹�}�czi�g bef�¨e a}}�Íi�g ´he c���ec´�¨ ´� be 
¹�¥}¹gged. 

De�a�d C��´¨�} eÒa�¥}e— Y�¹¨ EV i¬ cha¨gi�g a´ ´he f¹}} cha¨ge ¨a´e (´azi�g 32 A�¥¬ 
f¨�� Ó�¹¨ �ai�¬ ¬¹¥¥}Ó). Y�¹ �aÓ a}¬� haÌe addi´i��a} a¥¥}ia�ce¬ �� i� ´he h��e, ¬aÓ 
´azi�g 20A. The ´�´a} c¹¨¨e�´ d¨aÍ� f¨�� Ó�¹¨ ¬¹¥¥}Ó Í�¹}d ´he� be 52A. If Ó�¹¨ f¹¬e 
¨a´i�g Ía¬ ¬e´ a¬ 60A a�d Ó�¹ Íe¨e ´he� ´� ¬Íi´ch �� a ze´´}e (13A�¥¬), ´he ´�´a} }�ad 
Í�¹}d eÒceed ´he f¹¬e ¨a´i�g. The VEVA ¹�i´ Íi}} de´ec´ ´he ¬¹¥¥}Ó c¹¨¨e�´ i¬ ´�� high 
a�d ¨ed¹ce ´he EV cha¨ge ¨a´e ´� a¨�¹�d 27 A�¥¬, }�Íe¨i�g ´he �Ìe¨a}} c¹¨¨e�´ d¨aÍ� 
be}�Í 60A. Whe� �´he¨ a¥¥}ia�ce¬ a¨e ¬Íi´ched �ff, ´he f¹}} cha¨ge ¨a´e Í�¹}d ¨e¬¹�e. 
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3. THE (SMART CHARGE POINTS) REGULATIONS 

A¬ ´he de�a�d f�¨ E}ec´¨ic Vehic}e¬ a�d ´he¨ef�¨e e}ec´¨ici´Ó ¨i¬e¬,  ´he g�Ìe¨��e�´ ha¬ 
¬e´ �¹´ ¨eg¹}a´i��¬ ´� Íhich �eÍ d��e¬´ic a�d Í�¨z¥}ace cha¨ge ¥�i�´¬ �¹¬´ c��¥}Ó. 
O�e �f ´he ¨eg¹}a´i��’¬ zeÓ a¨ea¬ i¬ f�¨ cha¨ge ¥�i�´¬ ´� haÌe ¬�a¨´ f¹�c´i��a}i´Ó a�d 
¥¨i�¨i´i¬e cha¨gi�g d¹¨i�g ´he e}ec´¨ici´Ó g¨id’¬ §¹ie´e¨ ´i�e¬, Íhe� ��¨e ca¥aci´Ó i¬ 
aÌai}ab}e. Y�¹¨ VEVA cha¨ge ¥�i�´ i¬ c��¥}ia�´ Íi´h ´he¬e ¨eg¹}a´i��¬.  

Addi´i��a}}Ó, ´he ¨eg¹}a´i��¬ a}¬� ¨e§¹i¨e ´ha´ de´ai}ed cha¨gi�g i�f�¨�a´i�� i¬ aÌai}ab}e 
´� ´he ¹¬e¨, Íhich i¬ aÌai}ab}e Ìia ´he VEVA a¥¥, a}��g Íi´h i�c¨ea¬ed cÓbe¨ ¬ec¹¨i´Ó 
¨e§¹i¨e�e�´¬.  

               DEFAULT CHARGING TIMES 

T� he}¥ ¨ed¹ce de�a�d �� ´he e}ec´¨ici´Ó g¨id, a}} �eÍ cha¨ge ¥�i�´¬ �¹¬´ be ¥¨e-

¥¨�g¨a��ed ´� cha¨ge �¹´¬ide �f ¥eaz de�a�d h�¹¨¬. Y�¹¨ VEVA ¹�i´ i¬ ´he¨ef�¨e 
¥¨�g¨a��ed ´� cha¨ge be´Íee� ´he f�}}�Íi�g h�¹¨¬:  

          WeezdaÓ¬ - Mid�igh´ ´� 8a� ,       11a� ´� 4¥�,          10¥� ´h¨¹ ´� �id�igh´ 

          Weeze�d¬  - A}} daÓ Sa´¹¨daÓ a�d S¹�daÓ 

Cha¨gi�g h�¹¨¬ �aÓ h�ÍeÌe¨, be adv¹¬´ed Ìia ´he VEVA a¥¥. Whe� addi�g Ó�¹¨ �eÍ 
cha¨ge ¥�i�´ ´� ´he a¥¥, Ó�¹ Íi}} be a¬zed Íhe´he¨ ´� zee¥ �¨ a}´e¨ ´he cha¨gi�g h�¹¨¬. 
See ¥age¬ 14—16 f�¨ de´ai}¬ �� h�Í ´� ¬e´ ¹¥ ¬ched¹}e¬, ´he defa¹}´ ¬ched¹}e¬ ¬e´ i� ´� ´he 
¹�i´ a¨e:  

          WeezdaÓ¬        Off-¥eaz ¬ched¹}e 22:00—08:00,         Addi´i��a} T�¥-U¥ ¬ched¹}e 11:00-16:00 

          Weeze�d¬        Off-¥eaz ¬ched¹}e 00:00– 24:00.  

T� he}¥ ¨ed¹ce a�Ó ¬¹¨ge, ´he VEVA ¹�i´ Íi}} de}aÓ ´he 
¬´a¨´ �f a cha¨ge Íi´h a ¨a�d�� de}aÓ �f ¹¥ ´� 10 �i�¹´e¬.  

The }igh´-¨i�g Íi}} be }i´ ¥¹¨¥}e d¹¨i�g ´hi¬ ´i�e. 

The de}aÓ �aÓ be ca�ce}}ed f¨�� ´he a¥¥, ¬ee ¥age 20 �¨ bÓ 
a D�¹b}e P}¹g B��¬´, ¬ee ¥age 8. 

P}ea¬e ��´e: A ¨a�d�� de}aÓ i¬ a}ÍaÓ¬ a¥¥}ied a´ ´he begi��i�g a�d e�d �f a ¬ched¹}ed 
cha¨ge a�d a´ ´he ¬´a¨´ �f a� A�Ó´i�e Cha¨ge.  

               RANDOMISED DELAY 

I� addi´i�� ´� ¥¨i�¨i´i¬i�g �ff ¥eaz h�¹¨¬ f�¨ cha¨gi�g, a}} cha�ge ¥�i�´¬ �¹¬´ he}¥ 
¥¨�´ec´ ´he e}ec´¨ici´Ó g¨id f¨�� �Ìe¨}�ad. A´ ´he begi��i�g �f a� �ff-¥eaz ¥e¨i�d, �¨ 
¬´¨aigh´ af´e¨ a ¥�Íe¨ �¹´age, �a�Ó cha¨ge¨¬ c�¹}d ¬Íi´ch �� ´�ge´he¨, c¨ea´i�g a ¬¹¨ge 
i� e}ec´¨ici´Ó de�a�d.  
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1. Sea¨ch f�¨ ‘VEVA e}ec´¨ic’ i� ´he A¥¥ S´�¨e �¨ �� 
G��g}e P}aÓ, �¨ ¬ca� a QR c�de �¥¥�¬i´e a�d i�¬´a}} 
´he a¥¥ ��´� Ó�¹¨ ¬�a¨´¥h��e 

2. U¬i�g ´he a¥¥, c¨ea´e a� acc�¹�´ 

3. Add Ó�¹¨ VEVA ¹�i´ ´� Ó�¹¨ acc�¹�´ 

4. C���ec´ ´he VEVA ¹�i´ ´� Wi-Fi (if �ece¬¬a¨Ó, 
´he ¹�i´ �aÓ a}¨eadÓ haÌe bee� c���ec´ed bÓ 
Ó�¹¨ i�¬´a}}e¨) 

5. Se´ ¹¥ Ó�¹¨ VEVA ¹�i´ ´he ÍaÓ Ó�¹ }ize, ´he� ¹¬e ´he a¥¥ ´� ���i´�¨ 
Ó�¹¨ cha¨gi�g 

Whe� æ¨¬´ ¹¬i�g ´he a¥¥, i´ �aÓ ¨e§¹e¬´ Ó�¹ ´� acce¥´ L�ca´i�� Se¨Ìice¬. Acce¥´ ´he 
¨e§¹e¬´ a¬ ´hi¬ �aÓ he}¥ Íhe� c���ec´i�g ´he ¹�i´ ´� Wi-Fi }a´e¨.  

Y�¹ �aÓ ¬´i}} ¹¬e ´he VEVA ¹�i´ Íi´h�¹´ ´he a¥¥ b¹´ i´ Íi}} ��}Ó ¥¨�Ìide cha¨gi�g d¹¨i�g 
�ff-¥eaz h�¹¨¬, ¬ee S�a¨´ Cha¨ge P�i�´¬ Reg¹}a´i��¬, ¬ee ¥age 9. 

T� ¹¬e ´he S�a¨´ Cha¨gi�g f¹�c´i��¬ �f ´he VEVA ¹�i´, Ó�¹ Íi}} �eed ´� d�Í�}�ad ´he 
VEVA a¥¥… 

              CREATING AN ACCOUNT 

 THE VEVA APP 

T� ¹¬e ´he fea´¹¨e¬ �f ´he VEVA cha¨ge¨, Ó�¹ Íi}} æ¨¬´ �eed ´� 
c¨ea´e a� acc�¹�´ Ìia ´he VEVA a¥¥.  

Whe� c¨ea´i�g a� acc�¹�´, e�´e¨ Ó�¹¨ �a�e, e�ai} add¨e¬¬ a�d 
¥a¬¬Í�¨d.  

Af´e¨ c¨ea´i�g Ó�¹¨ acc�¹�´ Ó�¹ Íi}} �eed ´� Ìe¨ifÓ Ó�¹¨ e�ai} 
add¨e¬¬. Si�¥}Ó checz f�¨ Ó�¹¨ e�ai} acc�¹�´ f�¨ a Ìe¨iæca´i�� 
�ai} a�d c}icz �� ´he }i�z ¬¹¥¥}ied. I´ i¬ i�¥�¨´a�´ Íe haÌe 
Ó�¹¨ c�¨¨ec´ e�ai} add¨e¬¬ a¬ Íe Íi}} ¹¬e ´hi¬ ´� ��´ifÓ Ó�¹ �f 
a�Ó ¹¥c��i�g cha�ge¬, i�c}¹di�g �eÍ ¬�f´Ía¨e ¹¥g¨ade¬ f�¨ 
Ó�¹¨ VEVA ¹�i´.  

P}ea¬e ��´e: Y�¹¨ e�ai} add¨e¬¬ �¹¬´ be Ìe¨iæed Íi´hi� 7 daÓ¬ 
�f c¨ea´i�g  Ó�¹¨ acc�¹�´ �´he¨Íi¬e ´he acc�¹�´ Íi}} be 
deac´iÌa´ed. P}ea¬e checz Ó�¹¨ e�ai} f�¨ ¨e�i�de¨¬. 

P}ea¬e zee¥ Ó�¹¨ e�ai} add¨e¬¬ ¹¥-´�-da´e. Y�¹ ca� ¹¥da´e 
acc�¹�´ i�f�¨�a´i�� f¨�� Se´´i�g¬ > MÓ Acc�¹�´. 
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               ADDING A CHARGE POINT TO YOUR ACCOUNT 

Af´e¨ c¨ea´i�g a� acc�¹�´, Ó�¹ Íi}} be a¬zed ´� }i�z Ó�¹¨ VEVA 
¹�i´. C}icz �� ´he + Add �eÍ cha¨ge ¥�i�´ b¹´´��. 

Y�¹ �aÓ add a VEVA ¹�i´ bÓ ei´he¨ ´Ó¥i�g i� ´he ¬e¨ia}  
�¹�be¨ �f ´he ¹�i´ �¨ bÓ ¬i�¥}Ó ¬ca��i�g ´he QR c�de �� ´he 
}abe} æ´´ed ´� ´he ¬ide �f ´he ¹�i´ �¨ b�Ò. 

If ´he }abe} ca�’´ be ¨ead f�¨ a�Ó ¨ea¬��, a ¬ec��d }abe} ca� be 
f�¹�d ¹�de¨ ´he f¨��´ fa¬cia ¥}a´e, ¬ee ¥age 4 f�¨ h�Í ´� 
¨e��Ìe ´he ¥}a´e. 

T� ¬ca� ´he QR c�de, ¥¨e¬¬ ´he 
Sca� QR C�de b¹´´�� a�d 
a}}�Í acce¬¬ ´� Ó�¹¨ ca�e¨a.  

P�¬i´i�� ´he ¬e¨ia} �¹�be¨ 
}abe} QR c�de i� ´he ce�´¨e �f 
´he ¬c¨ee�.  

The a¥¥ Íi}} a¹´��a´ica}}Ó 
¨ead ´he c�de a�d c���ec´ ´he 
¹�i´ ´� Ó�¹¨ acc�¹�´.  

O�ce added ´� Ó�¹¨ acc�¹�´, ´he a¥¥ Íi}} ��´ifÓ Ó�¹ if Ó�¹ �eed ´� c���ec´ ´he VEVA ¹�i´ 
´� Ó�¹¨ Wi-Fi. If Ó�¹ �eed ´� d� ´hi¬, f�}}�Í ´he i�¬´¨¹c´i��¬ �� ´he a¥¥ a�d ¥age¬ 14 & 15. 

Y�¹ ca� ÌieÍ Ó�¹¨ c���ec´ed ¹�i´, giÌe i´ a �a�e, a�d add f¹¨´he¨ ¹�i´¬ ¹¬i�g - 

Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ & Sched¹}i�g.  

Y�¹ �aÓ c���ec´ ¬eÌe¨a} VEVA ¹�i´¬ ´� Ó�¹¨ acc�¹�´. A }i¬´ �f Ó�¹¨ cha¨ge¨¬ Íi}} be 
¬h�Í� i� MÓ Cha¨ge P�i�´¬ & Sched¹}i�g. Y�¹ ca� ¬Íi¥e ac¨�¬¬ �� ´he Da¬hb�a¨d a�d 
Hi¬´�¨Ó ´� ÌieÍ diffe¨e�´ ¹�i´¬. 
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               CONNECTING THE VEVA UNIT TO Wi-Fi 

Wi-Fi 
Acce¬¬ 
b¹´´�� 

F�}}�Í ´hi¬ ¥¨�ce¬¬ if ´he VEVA a¥¥ a¬z¬ Ó�¹ ´� c���ec´ Ó�¹¨ ¹�i´ ´� Wi-Fi, �¨ if Ó�¹¨ 
Wi-Fi �e´Í�¨z cha�ge¬ a�Ó´i�e e.g. Ó�¹¨ Wi-Fi h¹b i¬ ¨e¥}aced.  
I´ Íi}} he}¥ }a´e¨ if Ó�¹¨ ¬�a¨´¥h��e i¬ c���ec´ed ´� Ó�¹¨ h��e Wi-Fi bef�¨e ¬´a¨´i�g. 
H�ÍeÌe¨, e�¬¹¨e ´he �e´Í�¨z Ó�¹ a¨e c���ec´ed ´�, a�d Íi¬h ´� c���ec´ ´he VEVA ¹�i´ 
´�, i¬ a 2.4GHÛ Wi-Fi �e´Í�¨z (´he VEVA ¹�i´ Íi}} ��}Ó c���ec´ ´� 2.4GHÛ �e´Í�¨z¬).  

3. Se}ec´ Wi-Fi Se´¹¥. O� ´he VEVA a¥¥, ¥¨e¬¬ ´he Se´´i�g¬ ic�� 
a´ ´he b�´´�� �f ´he a¥¥ a�d ¬e}ec´ Wi-Fi Se´¹¥ f¨�� ´he 
Se´´i�g¬ }i¬´. The i�¬´¨¹c´i�� ¥age (�¥¥�¬i´e) Íi}} be ¬h�Í�. 

2. P¹¬h ´he Wi-Fi Acce¬¬ P�i�´ b¹´´�� �� ´he ¹�i´ f¨��´ (¬h�Í�) 
a�d h�}d f�¨ ´Í� ¬ec��d¬. The }igh´-¨i�g Íi}} cha�ge c�}�¹¨ ´� 
Óe}}�Í ´� i�dica´e ´he ¹�i´ ha¬ e�´e¨ed i�¬´a}}a´i�� ��de.  
P}ea¬e ��´e: I�¬´a}}a´i�� ��de Íi}} ´i�e �¹´ af´e¨ 3 �i�¹´e¬.  

1. Re��Ìe ´he f¨��´ fa¬cia f¨�� ´he VEVA ¹�i´. 

See ¥age 4 f�¨ he}¥ ´� d� ´hi¬. 

4. J�i� ´� ´he VEVA h�´¬¥�´. The VEVA 
¹�i´ Íi}} haÌe c¨ea´ed a ´e�¥�¨a¨Ó Wi-Fi 
h�´¬¥�´ �a�ed VEVA, ¥}¹¬ ´he }a¬´ 4 
digi´¬ �f ´he ¬e¨ia} �¹�be¨.  

LeaÌe ´he a¥¥ a�d g� ´� ´he Wi-Fi Se´´i�g¬ 
¥age �f Ó�¹¨ ¬�a¨´¥h��e a�d ¬e}ec´ ´he 
VEVA h�´¬¥�´ f¨�� ´he }i¬´ �f �e´Í�¨z¬ 
aÌai}ab}e. The VEVA �e´Í�¨z �aÓ ´aze a 
feÍ ¬ec��d¬ ´� a¥¥ea¨ de¥e�di�g �� Ó�¹¨ 
deÌice. 

Y�¹¨ ¬�a¨´¥h��e Íi}} c���ec´ ´� ´he 
¹�i´’¬ Wi-Fi h�´¬¥�´. 

O�ce v�i�ed ´� ´he �e´Í�¨z, ¨e´¹¨� ´� ´he VEVA a¥¥.  

5. C���ec´ed. Whe� ¨e´¹¨�i�g ´� ´he VEVA a¥¥, i´ Íi}} 
a¹´��a´ica}}Ó a´´e�¥´ ´� c���ec´ ´� ´he VEVA ¹�i´ a�d c��æ¨� 
c���ec´i�� �� ´he ¬c¨ee�. P¨e¬¬ C���ec´ ´� c��´i�¹e ´� ´he �eÒ´ 
¬ec´i��.  

If ´he a¥¥ d�e¬ ��´ c���ec´, ¨e´¹¨� ´� ´he h��e ¬c¨ee� ´he� ¨e´¨Ó 
´he ¥¨�ce¬¬. T¨Ó ´¹¨�i�g �ff ��bi}e da´a �¨ di¬ab}e Wi-Fi a¬¬i¬´.  
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7. Checz ´ha´ ´he VEVA ¹�i´ ha¬ ¬¹cce¬¬f¹}}Ó v�i�ed ´he �e´Í�¨z.  

The }igh´-¨i�g �� ´he VEVA ¹�i´ Íi}} i�dica´e Íhe´he¨ ´he ¹�i´ ha¬ ¬¹cce¬¬f¹}}Ó v�i�ed 
´he �e´Í�¨z. Whe� c���ec´i�g, ´he ¨igh´ ha}f �f ´he ¨i�g i�dica´e¬ Wi-Fi c���ec´i�� 
¬¹cce¬¬, ´he }ef´ ha}f i�dica´e¬ c���ec´i�� ´� ´he VEVA c}�¹d.  

Checz ´he æ�a} c�}�¹¨ a¬ f�}}�Í¬: 

A}} G¨ee� 

The ¹�i´ ha¬ ¬¹cce¬¬f¹}}Ó c���ec´ed ´� ´he Wi-Fi �e´Í�¨z a�d ca� 
c���¹�ica´e Íi´h ´he VEVA c}�¹d. Wi-Fi ¬e´ ¹¥ i¬ f¹}}Ó c��¥}e´e. 

A}} Red 

The ¹�i´ ha¬ ¹�f�¨´¹�a´e}Ó ��´ c���ec´ed. Thi¬ c�¹}d be : 

• A� i�c�¨¨ec´ ¥a¬¬Í�¨d �¨ SSID �a�e Ía¬ ¹¬ed (b�´h ha}Ìe¬ Red); 

• I�¬¹fæcie�´ Wi-Fi ¬ig�a} ¬´¨e�g´h a´ ´he VEVA ¹�i´ (b�´h ha}Ìe¬ Red), a 
Wi-Fi eÒ´e�de¨ �aÓ be ¨e§¹i¨ed i� ´hi¬ ca¬e;  

• The Wi-Fi �e´Í�¨z bei�g c���ec´ed ´� i¬ a 5GHÛ �e´Í�¨z. The VEVA 
¹�i´ Íi}} ��}Ó c���ec´ ´� 2.4GHÛ �e´Í�¨z¬ (b�´h ha}Ìe¬ Red); 

• N� i�´e¨�e´ c���ec´i�� a�d ´he ¹�i´ ca���´ c���¹�ica´e Íi´h ´he 
VEVA c}�¹d (i�i´ia}}Ó ¨igh´ ha}f �f ¨i�g ¬h�Í� G¨ee�, bef�¨e f¹}}Ó 
´¹¨�i�g Red). Thi¬ i�dica´e¬ Wi-Fi ha¬ c���ec´ed b¹´ �� i�´e¨�e´). 

Checz ´he i�´e¨�e´ c���ec´i�� a�d ¨e´¨Ó ´he Wi-Fi ¬e´ ¹¥. 

If a �e´Í�¨z i¬ ��´ ¬¹gge¬´ed, ´Ó¥e i� ´he SSID (�a�e) �f ´he 
Wi-Fi �e´Í�¨z ´� be ¹¬ed, ´�ge´he¨ Íi´h ¥a¬¬Í�¨d, ¬ee }ef´. 

P¨e¬¬ J�i� a�d ´he VEVA ¹�i´ Íi}} a´´e�¥´ ´� v�i� ´� ´he Wi-Fi 
�e´Í�¨z ¬e}ec´ed. 

6. Se}ec´ ´he Wi-Fi �e´Í�¨z Ó�¹ Ía�´ ´� c���ec´ ´he VEVA ¹�i´ ´�  
a�d add ´he ¥a¬¬Í�¨d.  

A�d¨�id deÌice¬ — See ¨igh´, ¬e}ec´ ´he de¬i¨ed �e´Í�¨z f¨�� ´he 
}i¬´ �f �e´Í�¨z¬ f�¹�d. E�´e¨ ´he Wi-Fi ¥a¬¬Í�¨d a´ ´he �eÒ´ ¥age. 

A¥¥}e iOS deÌice¬ — P¨iÌacÓ ¨¹}e¬ 
¥¨eÌe�´ a }i¬´ �f �e´Í�¨z¬ bei�g ¬h�Í�. 
H�ÍeÌe¨, if L�ca´i�� Se¨Ìice¬ haÌe bee� 
acce¥´ed (Íhe� æ¨¬´ ¹¬i�g ´he a¥¥) a�d 
´he ¬�a¨´¥h��e i¬ c���ec´ed ´� Ó�¹¨ Wi-
Fi �e´Í�¨z, ´he a¥¥ Íi}} a¹´��a´ica}}Ó 
¬¹gge¬´ ´he Wi-Fi �e´Í�¨z Ó�¹ Íe¨e }a¬´ 
c���ec´ed ´� a�d v¹¬´ ¨e§¹i¨e ´he 
¥a¬¬Í�¨d.  
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SETTING UP YOUR VEVA UNIT... 

               CHARGING MODES AND SCHEDULES 

Off-¥eaz, S�}a¨ cha¨gi�g a�d ´he Addi´i��a} T�¥-¹¥ cha¨gi�g ��de¬ a¨e e�ab}ed bÓ 
¬e´´i�g S´a¨´ a�d E�d ´i�e ¬ched¹}e¬. A}} ´h¨ee cha¨gi�g ��de¬ a¨e ¬e´ ´hi¬ ÍaÓ: 

T� ¬e´ Ó�¹¨ VEVA ¹�i´ ´� A�Ó´i�e cha¨gi�g, g� ´� 
Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ & Sched¹}i�g, ¬e}ec´ 
Ó�¹¨ VEVA ¹�i´, ´he� g� ´� Cha¨gi�g Sched¹}e¬.   
SÍi´ch �� A�Ó´i�e cha¨gi�g.  

Read ab�¹´ ´he diffe¨e�´ ¬�a¨´ cha¨gi�g �¥´i��¬ �� ¥age 7. 

        ANYTIME CHARGING 

        SETTING SCHEDULE TIMES 

1. Se}ec´ Sched¹}e. Sched¹}e¬ a¨e ¥¨�g¨a��ed 
´h¨�¹gh Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ & Sched¹}i�g, 
¬e}ec´ Ó�¹¨ VEVA ¹�i´, ´he� g� ´� Cha¨gi�g 
Sched¹}e¬.  

Se}ec´ ´he ��de Ó�¹ Íi¬h ´� ¹¬e f¨�� ´he ¬ched¹}e¬ 
¬h�Í�. A�Ó´i�e cha¨gi�g �¹¬´ be ¬Íi´ched �ff ´� 
¹¬e ¬ched¹}e¬. 

2. E�ab}e ¬e}ec´ed ¬ched¹}e. Af´e¨ ¬e}ec´i�g a 
¥a¨´ic¹}a¨ ¬ched¹}e i´ �¹¬´ æ¨¬´ be e�ab}ed, ¬ee ¨igh´. 
The ¬ched¹}e ¬e´´i�g¬ a�d �´he¨ �¥´i��¬ f�¨ ´he ��de 
Íi}} ´he� be ¬h�Í�.  

3. Se´ S´a¨´ & E�d ´i�e¬. Each ¬ched¹}e �aÓ be ¬e´ 
¬e¥a¨a´e}Ó f�¨ ÍeezdaÓ¬ a�d Íeeze�d¬. Y�¹ �aÓ 
Íi¬h ´� a}´e¨ ´he h�¹¨¬ a´ Íeeze�d¬.  

P¨e¬¬ �� ´he ¬´a¨´ �¨ e�d ´i�e Ó�¹ Íi¬h ´� cha�ge 
a�d edi´ ´he h�¹¨¬ a�d �i�¹´e¬ a¬ ¬h�Í�. P¨e¬¬ �� 
´he ¬´a¨´ �¨ e�d ´i�e agai� Íhe� æ�i¬hed. 

T� ¬e´ ´he ´i�e ´� �id�igh´ a´ ´he e�d �f a daÓ ¹¬e 
24:00, 00:00 Íi}} ¬e´ ´he ¬´a¨´ �f ´he daÓ. 

Sched¹}e¬ �aÓ be ¬e´ ´� begi� bef�¨e �id�igh´ e.g., 
23:00.  
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         OFF-PEAK CHARGING 

         ADDITIONAL TOP-UP 

If Ó�¹ haÌe a Ti�e-�f-U¬e e}ec´¨ici´Ó ´a¨iff (¬¹ch a¬ Ec����Ó 7) Ó�¹ ca� ¹¬e ´he �ff-¥eaz 
¬ched¹}e ´� begi� cha¨gi�g Íhe� Ó�¹¨ chea¥e¨ }�Í ¨a´e e}ec´¨ici´Ó bec��e¬ aÌai}ab}e.  

Ti�e-�f-U¬e ´a¨iff¬ ��¨�a}}Ó �ffe¨ a �¹�be¨ �f h�¹¨¬ �f }�Í-¨a´e e}ec´¨ici´Ó eÌe¨Ó daÓ 
d¹¨i�g ´he �igh´, a¬ a� eÒa�¥}e, 00:00 ´� 07:00.  S��e ´a¨iff¬ �aÓ a}¬� haÌe diffe¨e�´ 
h�¹¨¬ d¹¨i�g ´he Íeeze�d¬. 

T� �aze ¹¬e �f }�Í ¨a´e e}ec´¨ici´Ó, �a´ch ´he VEVA Off-Peaz ¬ched¹}e ´� Ó�¹¨ }�Í ¨a´e 
´a¨iff h�¹¨¬. Y�¹ �aÓ �eed ´� checz Ó�¹¨ e}ec´¨ici´Ó �e´e¨ �¨ bi}} f�¨ Ó�¹¨ h�¹¨¬.  

Ma�Ó e}ec´¨ici´Ó �e´e¨¬ �¥e¨a´e i� G¨ee�Íich Mea� Ti�e (Íi�´e¨ ´i�e) a}} Óea¨ ¨�¹�d. 
Thi¬ �ea�¬ ´ha´ i� ¬¹��e¨, Ó�¹¨ }�Í-¨a´e h�¹¨¬ Íi}} ¬ee� ¬hif´ed f�¨Ía¨d ��e h�¹¨ bÓ 
´he c}�cz cha�ge d¹e ´� B¨i´i¬h S¹��e¨ Ti�e, e.g. if Ó�¹¨ �e´e¨’¬ }�Í ¨a´e i¬ ¬e´ a¬ 00:00 
´� 07:00, i� ´he ¬¹��e¨ ´i�e ´hi¬ Íi}} �¥e¨a´e 01:00 ´� 08:00.  

T� he}¥ ¬Ó�ch¨��i¬e Ó�¹¨ �ff-¥eaz ¬ched¹}e Íi´h a 
GMT e}ec´¨ici´Ó �e´e¨, a ¬¥ecia} �¥´i�� ca� be ¬e}ec´ed 
Íhich f�¨ce¬ ´he VEVA ¹�i´ ´� �¥e¨a´e ´he ¬ched¹}e i� 
GMT ´i�e a}} Óea¨ ¨�¹�d.  

SÍi´ch �� ´he U¬e GMT a}} Óea¨ ¨�¹�d ¬e´´i�g if Ó�¹¨ e}ec´¨ici´Ó �e´e¨ ¨e�ai�¬ i� GMT. 
Y�¹ �aÓ be ab}e ´� checz ´he �e´e¨’¬ ´i�e di¬¥}aÓ ´� i�Ìe¬´iga´e ´hi¬ f¹¨´he¨.  

EÌe� if Ó�¹ d��’´ haÌe a ´i�e-�f-¹¬e ´a¨iff, Ó�¹ ca� ¬´i}} ¹¬e ´he ¬ched¹}e ´� ¬hif´ Ó�¹¨ 
cha¨gi�g ´i�e¬ ´� Íhe� ´he¨e i¬ }e¬¬ de�a�d a�d he}¥ ba}a�ce ´he e}ec´¨ici´Ó g¨id.  

The Addi´i��a} T�¥-¹¥ ¬ched¹}e �aÓ be ¹¬ed ´� add a� addi´i��a} cha¨ge a´ a�Ó ´i�e f�¨ 
a�Ó d¹¨a´i��. I´ i¬ ´�´a}}Ó çeÒib}e h�Í a�d Íhe� ´hi¬ �aÓ be ¹¬ed.   

The diffe¨e�´ cha¨gi�g ��de¬ �aÓ be ¬e´ ´� �¥e¨a´e ´�ge´he¨ ac¨�¬¬ a daÓ, ¬¹ch a¬ ´he 
eÒa�¥}e be}�Í Íhe¨e ´he VEVA ¹�i´ i¬ ¥¨�g¨a��ed ´� cha¨ge d¹¨i�g �ff-¥eaz h�¹¨¬ 
af´e¨ �id�igh´, ¥¨�Ìide a S�}a¨ cha¨ge d¹¨i�g ´he daÓ a�d a T�¥-¹¥ i� ´he eÌe�i�g: 

Sched¹}i�g i¬ Ìe¨Ó çeÒib}e a�d a�Ó �f ´he ¬ched¹}e ´Ó¥e¬ �aÓ be di¬ab}ed a�d ��´ ¹¬ed. 

Sched¹}e¬ ¬h�¹}d ��´ �Ìe¨}a¥ b¹´ if ´heÓ d�, ¥¨i�¨i´Ó i¬ giÌe� ´� ´he Off-Peaz ¬ched¹}e, 
´he� ´he T�¥-¹¥ ¬ched¹}e. 

The VEVA ¹�i´ Íi}} be ¬e´ Íi´h defa¹}´ Off-Peaz a�d Addi´i��a} T�¥-U¥ ¬e´´i�g¬ 
acc�¨di�g ´� ´he S�a¨´ Cha¨ge P�i�´ ¨eg¹}a´i��¬, ¬ee ¥age 9. 

Off-Peaz ¬ched¹}e S�}a¨ ¬ched¹}e T�¥-¹¥ 

07:00 09:00 17:00 19:00 00:00 24:00 21:00 
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         CHARGING WITH SOLAR 

BÓ ¬e´´i�g a ¬�}a¨ cha¨gi�g ¬ched¹}e, Ó�¹ �aÓ cha¨ge Ó�¹¨ EV ¹¬i�g ´he ¬¹¨¥}¹¬ e�e¨gÓ 
ge�e¨a´ed bÓ Ó�¹¨ ¬�}a¨ ¬Ó¬´e� d¹¨i�g ´he ¬´a¨´ a�d e�d ´i�e¬ ¬e´.  

The VEVA ¹�i´ ¹¬e¬ a ¬¥ecia} �ea¬¹¨i�g c}a�¥ æ´´ed a¨�¹�d Ó�¹¨ e}ec´¨ici´Ó �e´e¨ 
cab}e ´� �ea¬¹¨e Ó�¹¨ ¬¹¥¥}Ó a�d de´ec´ Íhe� Ó�¹¨ h��e i¬ eÒ¥�¨´i�g e�e¨gÓ. Whe� 
eÒ¥�¨´i�g, ´he VEVA ¹�i´ dÓ�a�ica}}Ó Ìa¨ie¬ ´he cha¨ge ¨a´e ´� ba}a�ce �¹´ a�Ó eÒ¥�¨´ 
e�e¨gÓ, Ó�¹¨ EV i¬ ´he� ab}e ´� cha¨ge Íi´h�¹´ ¹¬i�g g¨id e�e¨gÓ, v¹¬´ ´he e}ec´¨ici´Ó ´ha´ 
Í�¹}d �´he¨Íi¬e haÌe bee� ¬e�´ ´� ´he g¨id.  

          ELECTRICITY GRID CHARGE SUPPORT 

          BATTERY STORAGE SAVE MODE 

A� EV ¨e§¹i¨e¬ a �i�i�¹� cha¨ge ¨a´e ´� e�ab}e i´ ´� cha¨ge, Íhich i¬ ´Ó¥ica}}Ó 1.4zW  
(6 A�¥¬). De¥e�di�g �� ´he ¬iÛe �f Ó�¹¨ ¬�}a¨ i�¬´a}}a´i�� a�d Íea´he¨ c��di´i��¬, ´he¨e 
�aÓ be ´i�e¬ Íhe� ´he¨e i¬ i�¬¹fæcie�´ eÒce¬¬ ge�e¨a´i�� ab�Ìe ´he �i�i�¹� }eÌe} f�¨ 
´he EV ´� cha¨ge. A´ ´he¬e ´i�e¬ ´he cha¨ge Í�¹}d haÌe ´� ¥a¹¬e, ca¹¬i�g a�Ó aÌai}ab}e 
e�e¨gÓ be}�Í ´hi¬ ´h¨e¬h�}d ´� be Ía¬´ed ¹�´i} ¬¹fæcie�´ eÒ¥�¨´ e�e¨gÓ i¬ aÌai}ab}e. 

T� he}¥ Íi´h ´hi¬, ´he cha¨ge ¨a´e �aÓ be a¬¬i¬´ed bÓ 
a}}�Íi�g ¬��e e�e¨gÓ ´� be ´aze� f¨�� ´he g¨id. The 
a��¹�´ �aÓ be ¬e}ec´ed, be´Íee� 0 a�d 6 A�¥¬ Íhich 
Íi}} he}¥ e�¬¹¨e ´ha´ a }eÌe} �f cha¨ge ´aze¬ ¥}ace. 
A}´h�¹gh ¬��e g¨id e�e¨gÓ �aÓ ´he� be ¹¬ed i� ´he 
cha¨ge, i´ d�e¬ ¥¨eÌe�´ a�Ó eÒce¬¬ ge�e¨a´i�� bei�g 
Ía¬´ed.  

The }eÌe} �f cha¨ge ¬¹¥¥�¨´ ca� be a}´e¨ed ¹¬i�g ´he G¨id P�Íe¨ S¹¥¥�¨´ ¬}idi�g ¬ca}e 
¬h�Í� ab�Ìe i� ´he S�}a¨ Cha¨ge ¬ched¹}e ¬e´´i�g¬. T� ¬e´ �� g¨id ¬¹¥¥�¨´ ��Ìe ´he 
¬}ide¨ ´� ´he }ef´, ´� ¥¨�Ìide ¹¥ ´� 6 A�¥¬ ¬¹¥¥�¨´, ��Ìe ´he ¬}ide¨ ´� ´he ¨igh´. Y�¹ �aÓ 
�eed ´� adv¹¬´ ´he }eÌe} �Ìe¨ ´i�e ´� æ�d ´he ��¬´ a¥¥¨�¥¨ia´e }eÌe} f�¨ Ó�¹¨ ¬Ó¬´e�. 

P}ea¬e N�´e: Whe� ¬e´´i�g G¨id P�Íe¨ S¹¥¥�¨´ ´� A}ÍaÓ¬ Cha¨ge, ´he cha¨ge ¥�i�´ Íi}} 
a}ÍaÓ¬ ’´¨icz}e cha¨ge’ Ó�¹¨ EV a´ 6 A�¥¬. If ´he¨e i¬ }i´´}e ge�e¨a´i�� aÌai}ab}e, ´he ¬�}a¨ 
¥e¨ce�´age ¬h�Í� i� ´he Hi¬´�¨Ó ¥age¬, �aÓ ¬h�Í 0% f¨�� ¬�}a¨. 

If Ó�¹ haÌe a ¬�}a¨ ¬Ó¬´e� Íi´h ba´´e¨Ó ¬´�¨age, ´he¨e a¨e ci¨c¹�¬´a�ce¬ Íhe¨e ´he 
ba´´e¨Ó ¹�i´ �aÓ c}a¬h Íi´h ´he VEVA ¹�i´ i� ´¨Ói�g ´� ca¥´¹¨e Ó�¹¨ eÒ¥�¨´ e�e¨gÓ. Thi¬ 
�aÓ ¨e¬¹}´ i� ´he ¬´�¨ed ba´´e¨Ó e�e¨gÓ i�adÌe¨´e�´}Ó bei�g ¹¬ed ´� cha¨ge Ó�¹¨ EV.  

T� ¥¨eÌe�´ ´hi¬, a Ba´´e¨Ó S´�¨age SaÌe M�de i¬ 
aÌai}ab}e Íhich bacz¬ �ff ´he VEVA ¹�i´ Íhe� 
�ea¬¹¨i�g ´he eÒ¥�¨´ e�e¨gÓ. Thi¬ a}}�Í¬ ´he ba´´e¨Ó 
¬´�¨age ´� haÌe ¥¨i�¨i´Ó.  

The ��de ca� be ¬Íi´ched �� i� ´he S�}a¨ Cha¨ge ¬ched¹}e ¬e´´i�g¬. 
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               LIGHT-RING BRIGHTNESS 

The }igh´-¨i�g b¨igh´�e¬¬ �aÓ be adv¹¬´ed ´� ¬¹i´ Ó�¹¨ VEVA ¹�i´’¬ }�ca} e�Ìi¨���e�´.  

A¬ a� eÒa�¥}e, Íhe� ¬i´¹a´ed �¹´¬ide, f¹}} b¨igh´�e¬¬ �aÓ be ¨e§¹i¨ed d¹¨i�g ´he daÓ, if 
i�¬´a}}ed i� a ga¨age, ´he b¨igh´�e¬¬ �aÓ �eed ´� be di��ed. 

Adv¹¬´ ´he }igh´-¨i�g b¨igh´�e¬¬ ¹¬i�g ´he ¬}idi�g 
¬ca}e¬ f�¹�d i� Ó�¹ cha¨ge ¥�i�´’¬ Ligh´ Ri�g Se´´i�g¬.  

The VEVA ¹�i´ i¬ ¥¨�g¨a��ed Íi´h aÌe¨age daÍ� a�d 
d¹¬z ´i�e¬ f�¨ each ca}e�da¨ ���´h. D¹¨i�g ´he 
eÌe�i�g a�d �igh´ ´he ¹�i´ Íi}} a¹´��a´ica}}Ó ¬Íi´ch ´� 
´he Nigh´-´i�e b¨igh´�e¬¬ ¬e´´i�g ´� a}}�Í di��i�g. 

The }igh´-¨i�g �aÓ be ¬Íi´ched �ff bÓ ¬e´´i�g ´� 0% 

               HOLIDAY MODE 

T� ¥¨eÌe�´ ¹�a¹´h�¨i¬ed cha¨gi�g Íhi}e Ó�¹ a¨e aÍaÓ f¨�� Ó�¹¨ ¥¨�¥e¨´Ó, a H�}idaÓ 
M�de �aÓ be e�ab}ed ´e�¥�¨a¨i}Ó Íhich }�cz¬ �¹´ ´he VEVA ¹�i´ f¨�� cha¨gi�g Íhe� 
a� EV i¬ ¥}¹gged i�.  

G� ´� Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ & Sched¹}i�g, ¬e}ec´ 
´he cha¨ge ¥�i�´ ¨e§¹i¨ed a�d ´¹¨� �� H�}idaÓ M�de 
f¨�� ´he ¬e}ec´i�� a´ ´he b�´´�� �f ´he ¬c¨ee�.  

P}ea¬e ��´e: O�ce e�ab}ed, H�}idaÓ M�de ca� ��}Ó be di¬ab}ed Ìia ´he a¥¥. A}ÍaÓ¬ 
e�¬¹¨e Ó�¹ haÌe a �ea�¬ ´� di¬ab}e i´ Íhe� Ó�¹ ¨e´¹¨�. The¨e i¬ �� �a�¹a} �Ìe¨¨ide.   

               LOCAL OVERRIDE BOOST 

The L�ca} OÌe¨¨ide b��¬´ fea´¹¨e, ¬ee ¥age 8, �aÓ be di¬ab}ed.  

G� ´� Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ & Sched¹}i�g, ¬e}ec´ 
Ó�¹¨ VEVA ¹�i´, ´he� L�ca} OÌe¨¨ide B��¬´ ¬e}ec´i��.    

Y�¹ �aÓ Íi¬h ´� di¬ab}e ´he fea´¹¨e ´� ¥¨eÌe�´ ¹�a¹´h�¨i¬ed cha¨gi�g if Ó�¹ a¨e ¹¬i�g a 
¬ched¹}e ¬e´´i�g ´� ¨e¬´¨ic´ ´he h�¹¨¬ Ó�¹¨ VEVA ¹�i´ Íi}} �¥e¨a´e, e.g., a b¹¬i�e¬¬ ´ha´ 
Íi¬he¬ ´� ¨e¬´¨ic´ cha¨gi�g ´� �fæce h�¹¨¬.  
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               ELECTRICITY PRICING 

The VEVA Da¬hb�a¨d a�d Cha¨gi�g Hi¬´�¨Ó ¬c¨ee�¬ ¬h�Í ´he c�¬´ �f Ó�¹¨ cha¨gi�g 
ac´iÌi´Ó. T� a}}�Í Ó�¹¨ cha¨gi�g c�¬´¬ ´� be ca}c¹}a´ed, ´he ¥¨ice(¬) �f Ó�¹¨ e}ec´¨ici´Ó 
�¹¬´ be e�´e¨ed.  The a¥¥ Íi}} ��´ifÓ Ó�¹ if �� ¥¨ici�g ha¬ bee� ¬e´. 

G� ´� Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ a�d Sched¹}i�g, 
¬e}ec´ Ó�¹¨ VEVA ¹�i´, ´he� g� ´� Se´ E}ec´¨ici´Ó 
P¨ici�g.  E�´e¨ ´he ¥¨ice¬ f�¨ Ó�¹¨ e}ec´¨ici´Ó f¨�� Ó�¹¨ 
e}ec´¨ici´Ó bi}}. 

Off-Peaz ¥¨ici�g 

Off-¥eaz ¥¨ice¬ a¨e a¥¥}ied Íhe� a� �ff ¥eaz ¬ched¹}e 
i¬ ac´iÌe. 

• If Ó�¹ haÌe a ´i�e-�f-¹¬e e}ec´¨ici´Ó ´a¨iff (e.g., 
Ec����Ó 7) a�d haÌe ¬e´ a� �ff-¥eaz ¬ched¹}e, 
e�´e¨ Ó�¹¨ }�Í ¨a´e ¥¨ice i� ´he �ff-¥eaz ÍeezdaÓ 
a�d Íeeze�d ¥¨ice¬ a�d ��¨�a} ¨a´e ¥¨ice i� b�´h 
¥eaz ¥¨ice¬. A�Ó addi´i��a} B��¬´¬ �¨ ´he Addi´i��a} 
T�¥-¹¥ ¬ched¹}e Íi}} ¹¬e ´he ¥eaz ¥¨ice. 

• If Ó�¹ haÌe a WeezdaÓ/Weeze�d ´a¨iff Ó�¹ ca� 
a¥¥}Ó diffe¨e�´ ¥¨ice¬ f�¨ ÍeezdaÓ¬ a�d Íeeze�d¬. 

Peaz P¨ici�g 

• If Ó�¹ a¨e ¹¬i�g A�Ó´i�e cha¨gi�g, e�´e¨ Ó�¹¨ e}ec´¨ici´Ó ¥¨ice i�´� ´he WeezdaÓ ¥eaz 
¥¨ice. 

• U¬e ´he ¥eaz ¥¨ice ´� e�´e¨ Ó�¹¨ daÓ ¨a´e if Ó�¹ haÌe a ´i�e-�f-¹¬e ´a¨iff. 

• Peaz ¥¨ice¬ a¨e a¥¥}ied ´� B��¬´¬ a�d ´he Addi´i��a} T�¥-¹¥ ¬ched¹}e. 

A}ÍaÓ¬ ¨e�e�be¨ ´� ¹¬e ´he SaÌe P¨ice b¹´´�� af´e¨ ¬e´´i�g �¨ edi´i�g. 
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               HOME SCREEN - DASHBOARD 

MONITORING YOUR VEVA... 

The H��e Sc¨ee� ¥¨�Ìide¬ a� ¹¥-´�-da´e da¬hb�a¨d ¬´Ó}e di¬¥}aÓ �f ´he ¬´a´¹¬ �f Ó�¹¨ 
VEVA ¹�i´. 

The ¬c¨ee� Íi}} i�dica´e Íhe´he¨ ´he ¹�i´ i¬ a´ ¬´a�dbÓ Íi´h �� Ìehic}e c���ec´ed, 
c���ec´ed a�d cha¨gi�g, Íai´i�g f�¨ a ¬ched¹}ed cha¨ge ´� begi� �¨ if cha¨gi�g bÓ ¬�}a¨ 
e´c.  

D¹¨i�g cha¨gi�g, i�f�¨�a´i�� �� Ó�¹¨ 
c¹¨¨e�´ cha¨gi�g ¬e¬¬i�� i¬ ¬h�Í� a�d 
c��´i�¹�¹¬}Ó ¹¥da´ed. Whe� i� ¬´a�dbÓ, ´he 
}a¬´ cha¨gi�g ¬e¬¬i�� i�f�¨�a´i�� i¬ 
di¬¥}aÓed. 

If Ó�¹ haÌe ��¨e ´ha� ��e cha¨ge ¥�i�´ 
a¬¬ig�ed ´� Ó�¹¨ acc�¹�´, ¹¬e ´he a¨¨�Í¬ ´� 
��Ìe be´Íee� Ó�¹¨ cha¨ge ¥�i�´¬. 

B��¬´, Pa¹¬e �¨ Ca�ce} b¹´´�� (¬h�Í� 
de¥e�da�´ �� ´he cha¨gi�g c��di´i��).  
See ¥age 20.  

Y�¹¨ VEVA ¹�i´’¬ ¥¨e¬e�´ cha¨gi�g c��di´i�� 

Y�¹¨ EV’¬ c���ec´i�� ¬´a´e a�d cha¨ge ¨a´e.  

Whe� cha¨gi�g bÓ ¬�}a¨, ´he¨e �aÓ be ´i�e¬ Íhe� ´he¨e i¬ i�¬¹fæcie�´ ¬�}a¨ ¥�Íe¨ 
aÌai}ab}e ´� cha¨ge Ó�¹¨ EV. A´ ´he¬e ´i�e¬ a� I�¬¹fæcie�´ S¹¥¥}Ó ¬c¨ee� i¬ ¬h�Í�. Y�¹ 
�aÓ Íi¬h ´� a}´e¨ Ó�¹¨ E}ec´¨ici´Ó G¨id Cha¨ge S¹¥¥�¨´ ¬e´´i�g if ´hi¬ ha¥¥e�¬ ´�� �f´e�. 
Se´´i�g g¨id ¬¹¥¥�¨´ ´� ‘A}ÍaÓ¬ Cha¨ge’ Íi}} ¨e¬�}Ìe a� i�¬¹fæcie�´ ¬¹¥¥}Ó i¬¬¹e a�d ´he 
cha¨ge ¥�i�´ Íi}} i��edia´e}Ó begi� ’´¨icz}e cha¨gi�g’ Ó�¹¨ Ìehic}e. See ¥age 16. 

If ´he VEVA ¹�i´ de´ec´¬ a ¥¨�b}e�, a Ía¨�i�g �e¬¬age i¬ di¬¥}aÓed, ´�ge´he¨ Íi´h 
i�f�¨�a´i�� �� h�Í ´� ´¨Ó ´� ¨e¬�}Ìe ´he i¬¬¹e. The Ía¨�i�g �e¬¬age Íi}} ¬h�Í a fa¹}´ 
c�de Íhich i¬ ¹¬ef¹} if haÌi�g ´� ¨e¥�¨´ ´he ¥¨�b}e�. See ¥age 23, T¨�¹b}e¬h��´i�g. 

If Ó�¹¨ VEVA ¹�i´ ¬h�Í¬ Wai´i�g (bef�¨e 
begi��i�g a ¬ched¹}ed cha¨ge), ´he ¬´a¨´ ´i�e 
�f ´he �eÒ´ cha¨ge 
i¬ ¬h�Í�. 
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          PAUSING, BOOSTING A CHARGE AND CANCELLING A RANDOM DELAY 

Pa¹¬i�g a cha¨ge 

D¹¨i�g a cha¨ge ¬e¬¬i�� ´he¨e �aÓ be ´i�e¬ Íhe� Ó�¹ �aÓ Íi¬h ´� ¥a¹¬e ´he cha¨ge. 

If Ó�¹¨ VEVA ¹�i´ i¬ cha¨gi�g Íhi}e c��æg¹¨ed ´� A�Ó´i�e Cha¨gi�g ��de �¨ if a 
¬ched¹}ed cha¨ge i¬ ¹�de¨ÍaÓ, a Pa¹¬e Cha¨ge b¹´´�� Íi}} be ¬h�Í� �� ´he da¬hb�a¨d. 
P¨e¬¬i�g ´he Pa¹¬e b¹´´�� Íi}} ´e�¥�¨a¨i}Ó ha}´ ´he ¬e¬¬i��. A Re¬´a¨´ Cha¨ge b¹´´�� 
´he� a}}�Í¬ Ó�¹ ´� c��´i�¹e ´he ¬e¬¬i��.  

B��¬´i�g a cha¨ge 

Whe� cha¨gi�g bÓ S�}a¨ �¨ Íhe� Ó�¹¨ EV i¬ c���ec´ed 
b¹´ ´he VEVA ¹�i´ i¬ Íai´i�g f�¨ a ¬ched¹}ed cha¨ge ´� 
begi�, a b��¬´ �¥´i�� i¬ �ffe¨ed.  

The b��¬´ Íi}} cha¨ge Ó�¹¨ EV a´ f¹}} ¥�Íe¨ f�¨ ´he 
d¹¨a´i�� Ó�¹ ¬e}ec´. 

T� ac´iÌa´e a b��¬´ ¬e}ec´ ´he Ac´iÌa´e B��¬´ b¹´´�� a�d 
a Se´ B��¬´ D¹¨a´i�� ´i�e ¬c¨ee� Íi}} be ¬h�Í�. Se}ec´ 
´he �¹�be¨ �f h�¹¨¬ a�d �i�¹´e¬ Ó�¹ Íi¬h ´� b��¬´ 
cha¨ge Ó�¹¨ EV.  

Y�¹ �aÓ ca�ce} a b��¬´ a´ a�Ó ´i�e. 

Ca�ce}}i�g a Ra�d�� de}aÓ  

Whe� ¥}¹ggi�g i� Ó�¹¨ EV a�d ´he VEVA ¹�i´ i¬ ¨eadÓ ´� cha¨ge, a ¨a�d�� de}aÓ Íi}} be 
a¥¥}ied. See ¥age 9, S�a¨´ Cha¨ge Reg¹}a´i��¬, Ra�d�� de}aÓ. 

If Ó�¹ d� ��´ Íi¬h ´� Íai´ f�¨ ´he ¨a�d�� de}aÓ ´� c��¥}e´e Ó�¹ �aÓ ca�ce} ´he de}aÓ 
a�d ¬´a¨´ cha¨gi�g i��edia´e}Ó bÓ ¥¨e¬¬i�g ´he Ca�ce} De}aÓ b¹´´��.  
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The Hi¬´�¨Ó ¥age i}}¹¬´¨a´e¬ Ó�¹¨ cha¨gi�g ¬e¬¬i��¬ Íi´h dai}Ó a�d ���´h}Ó ÌieÍ¬.  
                CHARGING HISTORY 

Se}ec´ ´he da´e Ó�¹ Íi¬h ´� ÌieÍ 

• The g¨a¥h ¬h�Í¬ ´he cha¨ge ¥¨�Ìided eÌe¨Ó 30 �i�¹´e¬. 

• M�Ìe be´Íee� AM & PM bÓ ´he a¨¨�Í¬ �� ´he ´i�e aÒi¬. 

• C}icz �� a ba¨ ´� ¬ee ��¨e de´ai}. 

• If a ¬�}a¨ cha¨gi�g ¬e¬¬i�� Ía¬ ac´iÌe ´he ba¨ i¬ c�}�¹¨ed 
Óe}}�Í. The ¥e¨ce�´age �f e�e¨gÓ ¥¨�d¹ced bÓ ¬�}a¨ 
d¹¨i�g ´he ¥e¨i�d i¬ ¬h�Í�. 

A}} cha¨gi�g ¬e¬¬i��¬ e�di�g �� ´he daÓ ¬e}ec´ed a¨e 
¬h�Í�. A cha¨gi�g ¬e¬¬i�� i¬ ¨ec�¨ded f¨�� ´he ´i�e Ó�¹¨ 
EV i¬ ¥}¹gged i�, ´� ´he ´i�e �f di¬c���ec´i��.  

I�f�¨�a´i�� ¥¨�Ìided �� each ¬e¬¬i�� i�c}¹de¬ - ´�´a} 
cha¨ge e�e¨gÓ ¬¹¥¥}ied, ¬e¬¬i�� ¬´a¨´ ´i�e, ´he d¹¨a´i�� ´he 
Ìehic}e Ía¬ ¨eceiÌi�g a cha¨ge a�d c�¬´. 

If a ¬�}a¨ ¬ched¹}e Ía¬ ac´iÌe d¹¨i�g a ¬e¬¬i��, ´he 
¥e¨ce�´age �f e�e¨gÓ ¥¨�Ìided bÓ ¬�}a¨ i¬ ¬h�Í�.  

The c�¬´ æg¹¨e i¬ ca}c¹}a´ed f¨�� ´he ¬e´ ¥¨ici�g. E�e¨gÓ 
f¨�� Ó�¹¨ ¬�}a¨ ¬Ó¬´e� i¬ ca}c¹}a´ed a¬ Ûe¨� c�¬´. 

DAILY VIEW 

Ch��¬e ´he ���´h Ó�¹ Íi¬h ´� ÌieÍ 

• The g¨a¥h ¬h�Í¬ ´he cha¨ge ¥¨�Ìided �� each daÓ �f 
´he ���´h. 

• Ba¨¬ a¨e agai� c�}�¹¨ed Óe}}�Í if a ¬�}a¨ cha¨gi�g 
¬e¬¬i�� Ía¬ ac´iÌe d¹¨i�g a ¥a¨´ic¹}a¨ daÓ 

• C}iczi�g �� a ba¨ ¥¨�Ìide¬ ��¨e de´ai} a�d Íi}} ¬h�Í 
´he cha¨ge ¬e¬¬i��¬ e�di�g �� ´ha´ daÓ. 

If �� daÓ ba¨ i¬ ¬e}ec´ed, ´he ´�´a} cha¨ge ¬¹¥¥}ied f�¨ 
Íh�}e ���´h, d¹¨a´i�� �f cha¨gi�g a�d ´�´a} c�¬´ i¬ 
¬h�Í�. The ´�´a} cha¨ge a�d d¹¨a´i�� f�¨ ´he ¥¨eÌi�¹¬ 12 
���´h¬ i¬ a}¬� ¥¨�Ìided.  

Whe� a daÓ ba¨ i¬ ¬e}ec´ed, cha¨gi�g ¬e¬¬i��¬ e�di�g ´ha´ 
daÓ a¨e ¬h�Í�. If a ¬�}a¨ ¬ched¹}e Ía¬ ac´iÌe d¹¨i�g a 
daÓ, ´he ¥e¨ce�´age �f e�e¨gÓ ¥¨�Ìided bÓ ¬�}a¨ d¹¨i�g ´he 
daÓ i¬ ¬h�Í�.  

MONTHLY VIEW 
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               ADDING OTHER USERS 

               DELETING CHARGE POINTS OR ACCOUNTS 

Af´e¨ Ó�¹ haÌe c���ec´ed a cha¨ge ¥�i�´ (�¨ �¹�be¨ �f cha¨ge ¥�i�´¬) ´� Ó�¹¨ acc�¹�´ 
Ó�¹ �aÓ a¬¬ig� �´he¨¬ ´� ÌieÍ a�d c��´¨�} ´he ¹�i´¬. Thi¬ i¬ ¹¬ef¹} if Ó�¹ haÌe a �¹�be¨ 
�f Í�¨z¥}ace cha¨ge¨¬ ´ha´ Ó�¹ Ía�´ ´� ¬ha¨e c��´¨�} �f, �¨ a ¬i�g}e h��e cha¨ge ¥�i�´ 
´ha´ i¬ ¹¬ed bÓ ��¨e ´ha� ��e ¥e¨¬��. 

T� a¬¬ig� a cha¨ge ¥�i�´ ´� a ¹¬e¨ ´heÓ �¹¬´ æ¨¬´ c¨ea´e a�d Ìe¨ifÓ a� acc�¹�´. 

F¨�� ´he Se´´i�g¬ ¥age, g� ´� MÓ Cha¨ge P�i�´¬ a�d Sched¹}i�g. Se}ec´ ´he cha¨ge ¥�i�´ 
Ó�¹ Íi¬h ´� g¨a�´ �´he¨¬ acce¬¬ ´�. Se}ec´ U¬e¨¬ ´he� + Add NeÍ U¬e¨. Add ´he �a�e �f 
´he ¥e¨¬�� a�d ´he e�ai} add¨e¬¬ a¬¬�cia´ed Íi´h ´hei¨ acc�¹�´.  

The �eÍ ¹¬e¨ Íi}} ¨eceiÌe a Íe}c��e e�ai} a�d acce¬¬ ´� Ó�¹ cha¨ge¨. Y�¹ ca� ¨e��Ìe 
´he� a´ a�Ó ´i�e. 

Whe� ��Ìi�g �¹´ �f a ¥¨�¥e¨´Ó i´ i¬ i�¥�¨´a�´ ´� de}e´e Ó�¹¨ cha¨ge ¥�i�´ f¨�� Ó�¹¨ 
acc�¹�´ ¬� ´ha´ ´he �eÒ´ �Í�e¨ �¨ ´e�a�´ i¬ ab}e ´� ¨egi¬´e¨ ´he VEVA ¹�i´ ´� ´hei¨ 
acc�¹�´.  

Whe� de}e´i�g a cha¨ge ¥�i�´ �¨ acc�¹�´ Íe Íi}}: 

• De}e´e ´he cha¨ge ¥�i�´ da´a a�d cha¨gi�g hi¬´�¨Ó f¨�� ´he VEVA ¹�i´ a�d �¹¨ 
¬Ó¬´e�¬  

• Re��Ìe a�Ó acce¬¬ ´� ´he cha¨ge ¥�i�´ g¨a�´ed ´� �´he¨ ¹¬e¨¬ 

• A}}�Í ´he cha¨ge ¥�i�´ ´� be ¨egi¬´e¨ed ´� a �eÍ ¹¬e¨ 

Addi´i��a}}Ó, Íhe� de}e´i�g Ó�¹¨ acc�¹�´, Íe Íi}} ¨e��Ìe a}} Ó�¹¨ ¥e¨¬��a} da´a ¬¹ch a¬ 
}�gi� de´ai}¬ a�d e�ai} add¨e¬¬ f¨�� �¹¨ ¬Ó¬´e�. 

T� de}e´e a cha¨ge ¥�i�´ b¹´ zee¥ Ó�¹¨ acc�¹�´, g� ´� Se´´i�g¬ > MÓ Cha¨ge P�i�´¬ a�d 
Sched¹}i�g, ¬e}ec´ ´he cha¨ge ¥�i�´ ´� be de}e´ed, ´he� De}e´e Cha¨ge P�i�´. 

T� de}e´e Ó�¹¨ acc�¹�´, g� ´� Se´´i�g¬ > De}e´e Acc�¹�´. 
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Ligh´¬ 
¬h�Í�  P¨�b}e� ´Ó¥e Ac´i�� 

1 

P¨�´ec´i�� Fa¹}´ - Ì�}´age i¬ 
�¹´¬ide �f a}}�Íab}e ¨a�ge.  
E¨¨�¨ c�de - E1 

A� i¬¬¹e ha¬ bee� de´ec´ed Íi´h ´he i�c��i�g 
¬¹¥¥}Ó. The cha¨ge ¥�i�´ Íi}} a¹´��a´ica}}Ó ¨e¬e´ 
Íhe� ¬afe ´� d� ¬�. 

2 

Mea¬¹¨e�e�´ c}a�¥ ��´ æ´´ed 
�¨ di¬c���ec´ed.  
E¨¨�¨ c�de - F1 

The cha¨ge ¥�i�´ ca���´ de´ec´ a �ea¬¹¨e�e�´ 
c}a�¥. E�¬¹¨e ´he c}a�¥ i¬ Íi¨ed c�¨¨ec´}Ó a�d 
æ´´ed a¨�¹�d ¬¹¥¥}Ó cab}e. E¨¨�¨ a¹´��a´ica}}Ó 
¨e¬e´¬ ��ce c}a�¥ i¬ c���ec´ed. 

3 

P¨�b}e� de´ec´ed Íi´h ´he 
Ìehic}e’¬ cha¨gi�g ¥�¨´.  
E¨¨�¨ C�de - A3 

P}ea¬e ¹�¥}¹g ´he cab}e a�d ´¨Ó agai�. If ´he i¬¬¹e 
¥e¨¬i¬´¬ i´’¬ }ize}Ó ´he¨e’¬ a ¥¨�b}e� Íi´h Ó�¹¨ 
Ìehic}e¬ cha¨gi�g ¥�¨´. 

4 

A Ta�¥e¨ eÌe�´ ha¬ bee� 
de´ec´ed. 
E¨¨�¨ C�de - J1 

The f¨��´ c�Ìe¨ �f ´he cha¨ge ¥�i�´ ha¬ bee� 
¨e��Ìed. E¨¨�¨ Íi}} ¨e¬e´ ��ce ´he f¨��´ c�Ìe¨ ha¬ 
bee� ¨e¥}aced. 

5 

P¨�b}e� de´ec´ed Íi´h ´he 
cha¨gi�g cab}e c���ec´i��. 
E¨¨�¨ c�de¬ - A1, A2 �¨ A4 

U�¥}¹g ´he cab}e, checz f�¨ a�Ó di¨´ �� ´he ¥}¹g 
c���ec´i��¬ a�d ¨e´¨Ó. If ´he ¥¨�b}e� ¥e¨¬i¬´¬ ´he¨e 
i¬ a ¥�¬¬ib}e fa¹}´ Íi´h ´he ¹�i´. 

6 

Ea¨´h }eazage c¹¨¨e�´ de´ec´ed. 
 

E¨¨�¨ C�de -  D2 �¨ D3 

U�¥}¹g ´he Ìehic}e a�d ´¨Ó agai�. If ´he ¥¨�b}e� 
¥e¨¬i¬´¬ ´he¨e i¬ ei´he¨ ea¨´h }eazage Íi´hi� ´he 
e}ec´¨ica} i�¬´a}}a´i�� �¨ a ¥�¬¬ib}e i�´e¨�a} ¬e�¬�¨ 
fa¹}´. 

7 

The cha¨gi�g c¹¨¨e�´ ha¬ 
eÒceeded ´he �aÒi�¹� ¨a´i�g 
�f ´he cha¨ge ¥�i�´. 
E¨¨�¨ C�de - K1 

Cha¨gi�g ha¬ ¬´�¥¥ed ´� ¥¨�´ec´ ´he cha¨ge ¥�i�´. 
U�¥}¹g ´he cab}e f¨�� ´he Ìehic}e a�d ¨e´¨Ó. 

8 

P¨�b}e� de´ec´ed Íi´h ´he 
cha¨gi�g cab}e. 
E¨¨�¨ c�de - B1 �¨ B2 

U�¥}¹g ´he cab}e, checz f�¨ a�Ó di¨´ �� ´he ¥}¹g 
c���ec´i��¬ a�d ¨e´¨Ó. P�¬¬ib}e ¥¨�b}e� Íi´h ´he 
cab}e. 

9 

E¨¨�¨ de´ec´ed Íi´h 
´e�¥e¨a´¹¨e ¬e�¬�¨ �¨ RCD ´¨i¥ 
deÌice. 
E¨¨�¨ C�de¬ - C2, C3, C4 �¨ D1 

T¨Ó ¬Íi´chi�g ´he ¬¹¥¥}Ó �ff a�d �� ´� ´he cha¨ge 
¥�i�´. If ´he ¥¨�b}e� ¥e¨¬i¬´¬ ´he¨e i¬ a ¥�¬¬ib}e 
i�´e¨�a} fa¹}´. 

10 

P¨�b}e� Íi´h a� i�´e¨�a} ¨e}aÓ. 
 

E¨¨�¨ C�de - H1 

T¨Ó ¬Íi´chi�g ´he ¬¹¥¥}Ó �ff a�d �� ´� ´he cha¨ge 
¥�i�´. If ´he ¥¨�b}e� ¥e¨¬i¬´¬ ´he¨e i¬ a ¥�¬¬ib}e 
i�´e¨�a} fa¹}´. 

11 

OÌe¨hea´ 
E¨¨�¨ C�de - C1 

Te�¥�¨a¨Ó �Ìe¨hea´. U�i´ Íi}} ¨e¬e´ a�d 
a¹´��a´ica}}Ó ¨e¬¹�e cha¨gi�g Íhe� c��}ed. 

               TROUBLESHOOTING 

Whe� ´he VEVA ¹�i´ de´ec´¬ a ¥¨�b}e� i´ Íi}} ¬h�Í a fa¹}´ i�dica´i�� �� ´he }igh´-¨i�g. 
The �¹�be¨ �f }igh´¬ ¬h�Í� deæ�e a� e¨¨�¨ ´Ó¥e, ¬ee ¥age 6 a�d ´he ´ab}e be}�Í. 
Addi´i��a}}Ó, ´he a¥¥ Íi}} a}¬� ¬h�Í a�Ó e¨¨�¨¬ �� ´he Da¬hb�a¨d Íi´h a de¬c¨i¥´i�� �f 
´he i¬¬¹e. Whe� ¨e¥�¨´i�g a� i¬¬¹e, ´he e¨¨�¨ c�de Íi}} ¥¨�Ìide ��¨e de´ai} ´� ´he VEVA 
¬¹¥¥�¨´ ´ea�. 
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If ´he¨e’¬ a�Ó´hi�g Ó�¹’d }ize he}¥ Íi´h �¨ ´� ¬e�d ¹¬ feedbacz �� h�Í ´� i�¥¨�Ìe �¹¨ 
¬e¨Ìice¬ a�d deÌice¬, ¥}ea¬e d��’´ he¬i´a´e ´� c��´ac´ ¹¬: 

support@vevacharger.com 

tel: 01536 447861 

www.vevacharger.com 

Ve¨¬i�� 1.0 240723 


